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Avoiéte viouc opilovrec
OTNnV EMEipnon oac.

H ouyxpovn emixeipnon mpérmel va eival oe 6éon v’ avtpetwrridel

Kd&Be katdotaon e SUVAUIOUO, ATTOTEAECUATIKOTNTA KI EVEN QL

211G SUOKOAEC OTIYMEC Eival GNUAVTIKO VA UTTOPEIG V'
avayvwpileig kat v’ a&loTolEiC TIC EVKAIPIES UE TOV KAAUTEPO
TPOTO. AVTAYWVIOUOG KAl TTApaywylkoTNTa gival ot Bactkoi
TTOPAYOVTEG YIa a owoTr Slaxeipion Tou KOOTouS KaBwg emiong
Kat n SuvatdTNTA AVTIPETWITIONG TWV OXEOEWV JIE TOUG TIEAATEG

Sladpapatifouv évav Bepehiwdn poio.

A TNV QITOKTNON QUTWV TWV AMTOTEAECUATWV EVAL ATAPATNTO OTNV
ETTIKEIPNON KAl 0To avBPWTVO SUVOIKS TNG, VAL UTIAPXEL N KAAUTEPN
Mop@H EMKOVWVIag N oroia va ival oe B¢on va eEurnpetrioel KABe
TUTTOU AVAYKN e EEENYUEVEC SLUVATOTNTEG WOTE VA TIPOBANETAN e

TOV KOAUTEPO TPOTIO N EIKOVA TNG ETAIPEING,



AVOIKTO o€ KAOBe d1KN oag avaykn emKolvwviag
Pn@Lakn  avaloyikn.

Me ta TnAepwvikd kévipa Promelit OpenlP, éxete éva
ONOKANPWHEVO TNAEQPWVIKO UOTNUA KAl 08 ONEC TIG
TIEPITTWOELG AVOIKTH ETIKOWVWVIaL.

AvolkTn ylati oag Sivel Tn Suvatdtnta alomoinong SAwv
TWV TEXVOAOYIWV XWPIG va Xpeladetal va eTdéeTe Tov
TIPONYOUHEVO EOTIAIOUO 0aG OTOV OTIOIO iXaTe eMeVOUOEL
AvoIKTN YlaTi €ival ETEKTAOIUN: TPOooapUoleTal og KAOE
anaitnon mou €xeL N €MIXEiPNON 0AG Kal UTTOPE(TE va
KAVETE omoladnmote avaBdbuion He Tov KAAUTEPO TPOTIO
TOOO A6 TMAEUPAC KOOTOUC 000 Kal aflomoinong Tou
mponyouuevou €OMAIGOU.

AVOIKTN YlaTi 0a¢ TTIPOO@EPEL Hia TIARPN YKAMA
TNAEPWVIKWV CUCKEUWV YLa ONEG TIG AVAYKEG Kal

oag eMTPETEL V' AElOTTOINOETE OTO EMAKPO ONEG TIG
SuvatoTnTeG XWPIG va XpetaleTal va TANPWVETE Services
1 va ETAeTe ToV A, EEMEPATUEVO TEXVOAOYIKA
e€omAiopo.

Avoiktn ylati Baoiletat og Oha Ta Siebvry oTavtap
TTPWTOKOAA TWV TNAETIKOIVWVIWY KAl EMOUEVWG Eival TTOND
€UKONA TIPOOAPUOCIHO OTIG SIKEG 0aG AUCEIG KA OTIG SIKEC
oag TeEXVONOYieC.

AVOIKTH ylaTi UTTOpPE( va TTPOCAPUOOTE! KOUUATI-KOUUATL
o' 6An TNV emM@AvEla TNG Epyaciag oag
aAvVOAOYWC TWV avaykwv tng SIKNG oag
ETIXEIPNONG KAl AVOAOYWC TNG YEWYPA-
PLIKAG KATAVOUNAG TNG eTalpeiag (eav
EXETE UMTOKATAOTNLATA | TTPOOWTTIKO
mou gpyddeTal EKTOC YPAPEIWV TNG
etaipeiac, mpounOeutéc iy
meAdte Tou BéNeTE va
EXETE AUEON €MIKOIVWVIA.)

OpenlP Toaupéc Eowtepikd DECT Kavahia AIOOTAOEIC Bapog Méylotog Katavéiwon
OTE max max Eowt. / Kepaieg VolP eppapiov eppapiou apBuéGs eppapiwv

eXtra Small 8 24 OXI (n6vo WiFi) 4 346x246x90 2,5 Kg 1+pov.emék. 25 W

Small 40 48 40/16 24 406x440x231 13,2 Kg 1 80 W

Medium 40 96 80/16 40 406x440x231 13,2 Kg 2 120 W

Large 196 288 192/24 200 410x630x238 15,0 Kg 3 350 W

eXtra Large 400 600 192/24 200 410x630x238 15,0 Kg 6" 900 W

M 2 oG TwV 3 Epuapiwv



AvVOIKTH emAoyn OTIC TNAEPWVIKEG OUOKEUEC.

H AetrtoupyikdtnTta cuvavtd to oTtuA. H Adn kat design mou oag emtpénel va TomoBetnOei oe k&Oe
Bpapeupévn yia o Design oglpd Yn@IloKwy TNAEQWVWY  TUTTO YPaPEiou.

OpenlP &pel va amavtd oTig SIKEC 0ag AVAYKES Ta €181kd modules mou pmopouv va mpootebouv
ouvdualovtag eukolia oTn xprion, KopyoTnta, OTIW¢ aKouoTIKA bluetooth, MOAU@WVIKEG peEAWDIEG,
aloONTIKN, Epyovouia, péyeboc Ki eveli€ia. KATAypa@r] CUVOUIAIAC OE TIPOCWTTIKO UTTOAOYIOTH,
>ag Sivetal n eukalpia va emAEEeTe péoa amo pia 0Qg EMTPEMOUV Hia TTEPAITEPW TIPOOWTTOTOINCN TNG
MEYAAN YKAUA TNAEPWVIKWV OUCKELWY TEXVOAOYIKA TNAEPWVIKNC 00C CUOKEUNC.

TIPONYMEVWV Ol OTToiEC EEKIVAVE ATTO TIC TTLO ATIAEG Ta TNAEQWVIKA KévTpa TNG oelpdc OpenlP ival

KOl OIKOVOUIKEG PEXPL TIG TTIO £EEIOIKEVUEVES PE oupPatd pe ONEG TIC TTPONYOUUEVEG PNPLOKEG
SuvatoéTNTEC AKOUOTIKOU bluetooth kat TOAVQWVIKEC TNAEPWVIKEC OLOKeVEC Promelit kat LG Electronics

peAwdieg péxpt to Virtual tnAépwvo oe PC (to Aeydpevo  KaBwg emiong Kat e OAEG TIG ATTAEG AVOAOYIKEG
Soft phone) kabwc¢ emiong acVpuateg cuokeuvég DECT OUOKEUEG TOU EUTTOPIOU TTOPEXOVTAG avayvVwPLon
Ol OTTOIEC 0OC TTIPOOPEPOLV HId OAOKANPWHEVN AUon kAnong (CLI).

(POoPNTOTNTAC KAl ON aUTA PE TTOAU EUKOAEG AelTOUPYiEC

MNp6oBeteg AuvatoTnTeq

086vn - 1x16 2x24 3x24 3x24 Full Large Display
MARkTpa 0B6vNG (Soft Key) - - - 3 3 3

MARKTPO MAoriynong - - - Nat Nau Nau
Mpoypappati{opeva mMRKTpa 2 2 8 16 24 24

MARKTPA AEITOLPYIWV 5 5 5 7 7 7

AVOIKTH GUVOHINia Hovo akpdéaon | pévo akpoaon Nat Nat Nat Nat
AKOUOTIKA KEQPAANG - - Nat Nat Nat Nat

Emmroiyia otipién Nat Nat Nat Nat Nat Nat

Dwrtetvn évdel€n unvouatog Nat Nat Nat Nat Nat Nat
Avvatotnta yia kovooha DSS - - - Nat Nau Nat

‘Evéelén kKAfjoswv (€loEPXOEVEG,
€€EPXOUEVEC, AVATTAVTNTEC)

Kataypaer cuvopiniac®

YOv8eon pe akouoTikd Bluetooth™

MoAvewviKéC pewSiec”

Akpoaon full duplex

" Me mpooBetn kdpTa



Opean 702410 - Large Display

OpenIP 70240 - peLuxe

> MéeydAn 086vn 9 ypapuwy X 32 > EUxpnota mAfKTpa MAorynong
XapaKTpeg pe SuvatotnTa Evdelénc: > Evéeién KA\oewv (e10epXOpEVEG,

- Mnviaiov HugpoAdylou £€EPXOMEVEC, AVATTAVTNTEC)

- Organizer > YUvEEDN OKOUOTIKWY KEPAANC

- Eupetnpiou > Kataypagri opNiag o€ umohoyloTr
> 24 mpoypappati{Opeva MANKTPA e uéow Bupag USB*

led &um\o xpwpatog > Yuppatd pe akouoTikd Bluetooth*
> 4 TAAKTPA OTABEPWV AEITOUPYILV

> 3 M\fikTPa 086vN¢ (Soft Key) Awbéopaxpopora ||

> 006vn LCD 3 ypappwy X 24 xapaktripeg
> 24 poypappoti{opeva mARKTPa peE led
SIM\OU XPWHATOG

> 4 TIANKTPA OTOBEPWV AEITOUPYIWV

> 3 MA\nkTpa 086vng (Soft Key)

> EUxpnota mAnktpa monynong

> Evdel€n kK\joewv (€loepxOpeveg,
€CEPKOUEVEC, AVATTIAVTNTEC)

> YUvEECN OKOUCTIKWY KEPOAARG

> Kataypa@ri opNiag o€ UIONOYIOTH HEOW
B0pag USB*

> YupBatod pe akouoTikd Bluetooth*
Aabéoia xpwpata

OpenIP 70160 - Executive

> 006vn LCD 3 ypaupwv X 24 XapoKTHPEC.
> 16 mpoypappati{opeva MRKTpa e led
SImAOU XPWHATOG

> 4 IAAKTPA OTOBEPWV AEITOUPYIWV

> 3 MA\KTPa 006vNnG (Soft Key)

> EUxpnota mARKTpa TAorynong

> Evdel€n kK\fjoewv (eloepxopevec,
£€EPKOMEVEC, AVATTAVTNTEC)

> YOvOECN OKOUCTIKWV KEPAANG
Nabéopaypopara ||l

*[Mpoaipetika



AvVOIKTN emAoyr) 0TIC TNAEPWVIKEG OUOKEVEC.

Opean 7008D - Business

> 006vn LCD 8Uo ypaupwy X 24 xapoKTAPES

> 8 mpoypappatiopeva miriktpa led evég
XPWHATOG

> 2 MARKTPA OTABEPWV AEITOUPYIWV

> Y UvOEON OKOUOTIKWVY KEPANNC

> A\uyvia Message

AloBéoipa xpwpata L]

OpenIP 7004D - comfort

> 006vn LCD piag ypapung X 24
XOPOKTIPEC
> 2 ipoypappati{opeva mrktpa led

EVOG XPWHATOG

> 2 TAAKTPO OTABEPWV AEITOUPYILV
> Auyvia Message

AaBéoipa xpwpata L]

Opean 7004N - standard

> 2 mpoypappatiopeva miriktpa led

EVOG XPWHATOG

> 2 MANKTPA OTABEPWV AEITOUPYIWV
> Avyvia Message

Aabéoipa xpwpata L]




[a va avoiete TV £miyeipnor) 0TO ECWTEPIKO Kal 0TO EEWTEPIKO.

E TOV KAAUTEPO TPOTTIO OTIC CNUEPIVEC AVAYKEC

H onpepivi ouyxpovn emiyeipnon mpémel va E€pel

Va ETEKTEIVETAL AEV TIPETTEL VA EiVal TIEPLOPIOUEVN ™NC ayopdc. Mpo@opIkd uNvUUATA, ATOoTONA

MOVO 0TV TOTIIKH ayopd aAAd va gival Tapouoa Kal TANPOPOPIWY, KATELBUVON KARCEWY, UNVUUATA YIa

Va UTTOPE( va AEITOVPYEL O€ WIa TTIO UEYAAN aKTiva. TNV AVAPOoVH), CUVEPYATIa HETAED TNAEPWVOU Kal

H emKkolvwvia e Toug TEAATEC, TOUC TIPOUNOEUTE, PC, oUvéeon pe 1o Internet, eukolia otn Slaxeipion

TOUC OUVEPYATEC OTO ECWTEPIKO KAl TO EEWTEPIKO, Kall service Tou cuoTruatog Ogv gival orjuepa
TIPOAIPETIKEC AEITOUPYiEC AANA BACIKEC AVAYKEC

€ival To epyaeio yia va yivel n eTaipia mo Suvauikn,
VIO VO KATAPEPETAL TOV KAAUTEPO CUVTEAEDTN
TTAPAYWYLKOTNTAG.

V' a€loTToI0El 0TO £MAKPO TNV KABE gukalpia yia
ETXEIPNMATIKN 6paoTNEIOTNTA KAl V' armavTHOEL

ISDN

Kevtpika Mpageia PSTN
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otnv avafaduion

Ta tnAe@wVvIKd kévtpa OpenlP e€ao@ali{ouv ONeC TIC
amapaitNTEG AEIToupYieC o€ MIMESO EMKOIVWVIAC PWVNC
Kall TTAfjpN €vortoinon e AANa TNAEPWVIKA KEVTPA Kal
TEXVOMNOYIEC OE ATTOUAKPUOUEVA ONHEia EMTUYXAVOVTAG
TAUTOXPOVA CUMBATOTNTA HE OAEC TIC ATTAPAITNTEG
EPOPUOYEG.

To cUOTNUA EMITPETEL OTOUC ATTOUAKPUOUEVOUG
XPoTeg va cuvdéovtal e TOAD EUKOAO TPOTIO E TNV
Texvoloyia Voip. Eldikd oxeSlaouévo yla emXEIPAOELS e
TTOAA UTTOKATAOTAMATA EMTPEMOVTAC VA SNUIOUPYEITE
amodotikd diktua WAN emdvw og Siktua urmtohoyloTwv
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Home Office

Y € KABE LUTTOKATACTN A Ol XPHOTEG €xouv 0T S1d0eon
TOUG OAN TN YKAUA TWV AEITOUPYIWV KAl SUVATOTATWY
TTOU TIPOOPEPEL TO KEVTPIKO TNAEPWVIKO CUCTNUA O
OLVOUAOWO UE TN UEYOAUTEPN ACPAAELQ.

Ave€dptnta amo 1o péyebog kat Tnv andotaon ,To
KABe onueio TG emieipnong pmopei va givat pépog
OAOKANPOU TOU CUCTAMATOC.

Ta tnAépwva VOIP tn¢ oelpdg IP 7500 pumopoulv va
ouvdeBoLv am’ euBeiag og BUpa LAN evtdg ) ekTdC Tou
XWPEOU TNG EMIXEIPNONG HEOW Ypauung ADSL.

Kau oTic U0 TEPUTTWOELG EMMITPETIEL TNV ATTEIKOVION TNG
KATAOTAONC KABE E0WTEPIKOVL cumepINaUBAvovTag Kal
TPOofaon oTIC EEWTEPIKES YPAUMEC.

H povada RSG n omoia cuvdéetal pe Tov idlo Tpomo
07O OUOTNA, Eival oXeSIAoUEVN YIA IKPA Ypa@eia

Kall ArOBKEC KAl OOC ETIITPETTEL VA EXETE EVA PNPLOKO
TNAEQWVO TNG OElPAg 7000 Kat éva am\o avaloyIko
EOWTEPIKO (yla pag ] aoLPHATO) Kal cuvePyAleTal Pe

TO KEVTPIKO TNAEQWVIKO CUOTNHA WG AVOTTOOTIACTO
KOMUATL, TIAPEXOVTAG OTA ECWTEPIKA ONEG TIG AEITOUPYIES
MIaG PneLaKAG CUOKEUNE O0av va BpioKeTal 0Ta KEVTPIKA
YPOQEia TNG EMIXEIPNONG.

AwoBétel pia icodo yia amin ypapur OTE kat propei va
XPNOomoINBE( yla va KAVOUIE TOTTIKEG TNAEPWVIKEG
KANONG, €iTe Og IEPITTTWON AVAYKNG O& S1AKOTIH TNG
ypapuig ADSL kaBwg emiong yia va yivovtat KAong

ME XAUNAOTEPN XPEWON ATTO TA KEVTPIKA YPAPEID OTav
anmeuBUVOVTAl OTO CUYKEKPIUEVO YEWYPAPIKO ONUE(O.

Me tnv kdpta eméktaong VOIB gival Suvatov

va @TIAEOUE €va SIKTUO e TNAEPWVIKA KEVTPA

OpenlP 1o kaBéva pe ta S1KA ToU XaPAKTNPIOTIKA Kal
SuvaTtdTNTEG AAAG TAUTOXPOVA VA EXOULE VA KOWVO
TIAAVO APIOUWY OTA ECWTEPIKA £TOL WOTE N SlaKivnon Twv
TNAEQPWVNUATWY HETAED TWV KEVTIPIKWY YPAPEIWV Kal TWV
UTTOKOATOAOTNATWY, VA YivVETal LE TNV Texvohoyia VOIP kat
ME UNOEVIKO KOOTOC ECWTEPIKWY KAOEWV.

To Moyiouiko Soft Phone, mou avagépetat avaAuTtikd
o€ emOpevn oAb, gival £va EIKOVIKO TNAEQWVO TTAVW
o€ €va OoPNTO UTTOAOYIOTH KAl ETITPETEL TNV {0060
OTO E0WTEPIKO TNAEPWVIKO SiKTUO TN ETAlpEiag amd
OTTIOlOSNTIOTE ONEID TOU KOGUOU OPKEL VA UTTAPXEL il
ouvdeon internet.



AVOIKTO 0TIC UTTNPETIEC Kal TIC SUVATOTNTEC.

To TNAé@WVO amoTeAEl CUXVA TNV TIPWTN EMAQPN UE

TOUC MENATEC OAC KAl EITE OTNV TTEPITITWON ATTAVTNONG

TWV YPAUUWY aTt0 TNV TNAEQWVATPLA EiTE O€

TIEPIMTWON AUTOMATNG ATAVTNONG KE NXOYyPaPnUEVA
puNvoupaTa, Ba mpémel va Sivel TV KAAUTEPN EIKOVA O

AelToupyIkOTNTA KAl EVENE QL.

To TNAEQPWVIKO cUOTNUA TIPETTEL VA ETTITPETTEL TN CWOTH
Kal amodoTIKN Slaxeiplon Twv KAOEWV Kal TauToxpova

va gival eUKoAo oTov é\eyxo Kal Tnv a&lomoTia Tou.

311 Bacikég Aertoupyieg O6Twe avapovry, petapifaon
KANOEWYV, avakoivwaon, avayvwplon KARong Ue dvoua,
OUVSIACKEPN, PEXPL TNV AUTOUATN ATTAVTNON TWV
ELOEPKXOUEVWV KANOEWV E NXOYPAPNUEVA UNVUUOTA

Kat tn xpnon avtépatou TnAegwvnth (Voice mail), To
ovotnpa Promelit Openlp &ival mpaypatikd avolkTté Kat
0aG eMITPETEL VA EMAEEETE KAl VA XPNOILOTIOIOETE TN
AelToupyia mou gival amapaitnTn 0Tn CUYKEKPIUEVN OTIYUN
HE EUKOAO Kal YPriYOPO TPOTIO XWPIG va gival avAykn va
KOTAPUYETE O TTOANUTIAOKEG AVGELC UPNAOU KOOTOUG,.

H peiwon Tou KOGTOUC TWV TNAEPWVIKWY KAOEWV
e€ao@aliletal amo To EVOWMUATWUEVO AOYIOHIKO LCR
(Least Cost Routing) To omoio eAéyxel auTOpaTA TIG
e€epxOUEVEG KAAOELG aVANOYA HE TOV TIPOOPIOUO TOUG Kal
TIG KATEVOUVEL OTOV AVTIOTOIKO POPEA HE TN XAUNAOTEPN
XpEwon.

— s R s
=—. tm e R
e [ o
—
rw
T T e |
LR bR
m= gi = = L
¥ [
f—— g A =
s B
ek suusm
o ML - O L Womdy  Abcat
(= i — -
- BE = he
P b A
= g a [
:h E - B
[ ﬂ .n“-: l
L
ye—— 1
= T = o 2] O 4 123466780
. —— s E|  Wuma o Jsra Hareand
s i -BEmam
| rea | B e (] eem B ks B oo | s o] ETATE
—ant.wmﬁ_"

@ Pod | B Toes | [0 toid | B Pos | [F] cow |(pFacen | a reo | A oo | @




i & 2wl

L

T G

T - 3
= o oE e
[ ] Y e w .
- A w0
- A
[ N EE R
- [ T
v R
e N FR RN
e = 0E EE
o nE EE EE
o e KRF B
- - EE e
- ne BE wE
2 ne BO BW

0 P | G T | () s | s | e | R

FLE Y-

e

I

0

i

i

THIUT

T

To Ez Phone kat Ez Attendant givat Suo
mpoypdupata oxedlaopéva yia Tnv evoroinon |
NG TNAEPWVIKIC CUOKEUNC UE TOV TIPOCWTTIKO
oag umohoytoTn (PC) kal oag eMTPETEL VA
Xpnotporoleitat Tnv 08évn Tou UTTOAOYIOTH Yla va
BAémeTal TOAU UKOAA KAl O€ HEYANUTEPN ETIIPAVELD
OAEG TIC ATTAPAITNTEC TANPOPOPIEC.

Puri

To Ez Phone &ivel tn duvatdtnta Xelptopol g
TNAEPWVIKNAG CUCKEUNG LECW TOU NAEKTPOVIKOU
umroloytoth (PC) pe e€eliypévec Suvatotnteg Omwe an’
€uBeiag KANoeIg amd Tov TNAEPWVIKO 0ag KATANOYo

W éva a6 “KAK” Tou mouse TTAvw OTO VOUUEPO TOU
TNAe@Wvou. 2ag Sivel emmAéov SUVATOTNTEC E TTARPN
XEPIOPS TNG OCUOKEUNG oaG (avapovn, petafifaon
YPAUUWY, CUVSIACKEPN, ATIAVTNON EI0EPXOUEVNG KARONG
K.A.TT.) H€OO a0 TOV NAEKTPOVIKO UTTOAOYIOTH Kal éva
mANRB0¢ epappoywv (amooTtohr] / AN pnvupdtwy o€
OUOKEUVEC e 000vN), KaBw  emiong autduatn amelkovion
KAPTENAG TTEAATN KATA TNV ELOEPXOUEVN KAON
yvwpilovtag dpeoa Ta mAfjpn oTolxEia Tou TEAATN TTou
00C €XEL KANEOEL

Mmopeite va emAé€eTe évav TNAEQWVIKO aplBuod am’
omolodAToTE MPOypPaAppa y amd 1o S1ko oag database
KOl VOl TO JETATPEPETE O TNAEPWVIKN KA ON.

AlaBé€Tel emmiong amelkovion OAWV TWV ECWTEPIKWV

NG ETAIPEING KAl UTTOPEITE va BAETIETE TIOTE €ival
Kate\nuuéva n va Ta kahéoete amn’ euBeiag amo 1o PC.

To Ez Attendant, eKTOC TWV AEITOUPYIWV TIOU AVAPEPALIE
mmo mavw, Sivel mpdoBeteg SuvatoTnTeC yia T B€on TG
TNAEQWVNTPIAC KAl TTAPEXEL TN SuvaTOTNTA AWV TWV
XEIPIOHWV TOU TNAEPWVIKOU KEVTPOU amd To mouse

1 amo 1o MAnKTPoAoyto tou PC. H Siaxeipion twv
TNAEPWVIKWV KAAOEWV YIVETAL TTIO aTTAR KAl armodoTIKN
Sivovtag tn duvatdTnTa 0TNV TNAEPWVATPLA VA
YVWwpilel TTOI0C AVTATTOKPITAG EXEL TTPOTEPAIOTNTA UE
Bdon v avayvwplon KARong, r pe Bdon to xpoévo

mou PBpioketal oTnV avapovn, i €av n KARon givat
ETIIOTPOWPI ATTO ECWTEPIKO TTOU SEV £XEL ATIAVTAOEL, £TOL
WOTE N TNAEPWVATPLA VA YVWpilel TTola KARon TTPEMEL V'
ATAVTAOEL TIPWTN.

Ma TNV amoTeEAECUATIKOTEPN XPNON MITOPE( €TTioNG va
ouvOEDel 0TNV TNAEQWVIKY] CUCKELT] AKOUOTIKO KEPAAAG
ME MIKPOPWVO HE SuvaTtdTNTA AMoUdVWONG TOU KATd

T Sidpkela mou N TNAepwvNTPLa SlaxelpileTal KAAOEIG
1 EVNUEPWVEL TOUG XPOTEG HECW YPATITWY UNVUUATWY,
e-mail rj SMS yia ti¢ KARoeLg TTou €xouv SexTei Katd

TNV amoucia Touc.Ta uNvOaTa autd PmopouV va
gppavifovtal oToug evilagepopevous oTnv 086vn TG
TNAEPWVIKNG TOUG CUOKEUNG 1] OTOV UTTOAOYIOTH TOUG O€
TepImTwon mou €xouv Nén eykateotnuévo 1o Ez Phone.



AVOIKTO

TatnAepwvikd kévtpa Promelit OpenlP cuvdéouv
E ToV KAAUTEPO TPOTTO TOUG UMTAANAAOUC TTOU
[Bpiokovtal 0TO XWPEO TOU YPAPEIOL TOUC UE AUTOUG
TTOU UETOKIVOUVTAL OTOUG XWPOUE TNG ETAIPEIAG UE TO
XOMNAGTEPO KOOTOC TTOU UTTHPEE TTOTE,

A6 1o Bluetooth uéxpt to DECT kat amé to WiFi
MEXPL TNV KIVNTA TNAEQWVIA TO cUOTNMA TTAPEXEL
OAEC TIC AEITOUPYIEC EVOWUATWEVEG I E KAPTEC
ETEKTAONC YO VA ETIITPETTIEL O OAOUC TOUG XPNOTEC
TNV MeYaAUTEPN QOoPNTOTNTY, EiTe BpiokeoTe OTO
XWPEO NG eTalpeiac site og Taidl ekTdC €TaIpEiaC.

To ovotnua givat eldIKa
oxedlaopévo e Baon Tig
o OULVNBELEC TWV XPNOTWV ATIO TO
Kivnto TNAé@wvo. MNa to Aoyo
auTO €&l Yivel TPpOPAeYN yia
mANKTpa 6nwg to Navigation
TTOU 0O EMTPETEL VA KIVIOTE
€ EVKOAO TPOTIO OTO [EVOU
TOU TNAEPWVOU KABWC¢ emiong
Kal OUVOEDT AKOUOTIKOU
Bluetooth mou cag emitpémnel
va HINGTe eENeVBepa Xwpig
KOAWSI0 AKOUOTIKOU UEXPL TNV
duvatétnta cuvduacuou Tou
otafepou TnAEPwvou W' éva
acUpUaTo 1 Kivnto TNAé@wvo.
Mée Tov TpOTOo AUTO UMTOpPEITE Va
O€XEOTE TIG KANOEIG TOU E0WTEPLKOU TAUTOXPOVA KAl
OTO KIVvNTO 0a¢ TNAé@wvo SivovTtag TNy eviumwon OTl
Bpiokeotal oTo YpaYeio cac.
H @opnToTNTA OTO XWEO TNG ETALPEIAG EMITUYXAVETAL
péow Tou cuotipatog DECT pe péyiotn duvatdtnta
MEXPL 192 aoupuaTtwy eowTtepikwyv DECT ) twv
KalvoLpylwv acVppatwy tTnAepwvwyv WiFi éxovtag
ETTKOIVWVIA HECW TWV ACUPUATWY SIKTUWV
UTTOAOYIOTWY, TTAPEXOVTAG OAEC TIC SUVATOTNTEC TNG
texvoloyiag IP.

0L
[Lo =
BE= o= - -HH 4
TR TRT |H-- #ois | AgiminBock | Callleg | Subwdbe o |
_ Em R e B oo (g con g com | oow |
!nl"m | L | ey e | v | e
1 o Cgoioow B oo (P ol (BN osw (PR oo
S e fesenn ™ o s |
ol I e e et et v
S B ) S e — |
'I'I'-=.II .‘:' unIH'::H"'I.!' I_.:‘L
8 b b il |
I*II"' |ﬂ*m|:‘:“‘| [ET] ﬂ I i [ : o
== B | Frmas L rafe J---!l-r--n-h-_
B ' F =8 v |& |
-t — -

H peyaAUtepn @opNnTOTNTA EMTUYXAVETE AT TNV
gpappoyn Soft Phone n omoia gival éva mpoypaupa
TTOU EYKABIOTATE O OMOIOVONTIOTE (POPNTO NAEKTPOVIKO
UTTOAOYIOTH KQll ETITPETTEL OTO XPrOTN Va €Xel éva IP
Aépwvo oto PC, Sivovtag Tn Suvatdtnta va giote
ouVOESENEVOL OTO TNAEPWVIKO SIKTUO TNG ETAIPEIAC
péow Wag ouvdeonc internet émwg to ADSL 1) pe

™ xprion Hot Spot WiFI i péow ouvdéeong DHCP

armd to Eevodoyeio. XpnoIUOTmoIwWVTaG AKOUOTIKA

1 TQ EVOWUATWHEVA NXEIQ KAl TO IKPOPWVO TOU
UTTOAOYIOTH, UITOPEITE VA KAVETE KAOEIC OTA ECWTEPIKA
NG ETAPEINC 1) TNAEPWVIKEC AOTIKEC KA OEIC PEOW

TWV YPAPPWY TG eTaipeiac. To mpdypappa Soft

Phone ouvepyaletal pe To Outlook kat pmopeite va
TIPAYMATOTIOINOETE KANOEIG W' éval ammAS “KAIK” TOU
mouse emdvw ota AON Kataxwpnpéva Vouepa Twv
ema@wv Tou address book rj av BéAeTe pmopeite va
TIPOYPAUUATIOETE T EVENIKTA TTAKTPA UE T VOUUEPQ
TTOU KOAEITE TTI0 GUYXVA.

WIT-300H
Terminale IP Wireless



AVOIKTO 0TIC OIKEC 0OC EQAPLIOYEC.

A6 TIG OTTAEG EQAPHOYEC TWV ETAIPEIWV HEXPL TIG
o e€e1dikevpéveg, and to Eevodoxeio HEXPL TOUG
énudaoioug opyaviopoug kat amé to Call Center
péxpl To eowTepIkd Help Desk, To TNAEQwvIKO
kévipo Promelit OpenlP ivat mpaypatikd
QVOLKTO Y10 VA UTTOPEL VO TTAPEXEL EVOWUOTWHEVEG

SuvaTtdTNTEC O€ €va TTOAU eYANO TTESIO EQAPUOYWV.

Baoikég AuvatoTNTEG ZUOTHMATOC

TUOKEVEG - [Mpoypappati{Opeva MARKTEA and To Xpriotn, 08ovn

E EUPAVION NUEPOUNVIAE, WPAC, APIBUOU KAANOUVTOC, TNAEPWVIKOG
KOTAAOYOG HE VOUHEPO Kal Ovopa, Ceuydpt SleuBuvtol / ypapHaTEWC,
Aettoupyia “Mnv evoxheite” (DND), autopatn emavakAnon, Tautoxpovn
XPHON OKOUGTIKOU UE QVOIKTH aKPOAOT, AAAayr) KOUGOUVIGHOU yia
El0EPXOHEVEG / e€EPXOHEVEG KANOELG, SuvaATOTNTA TTOAUPWVIKWY AXWV
(TPOAIPETIKA), TTANKTOEO ATTOHOVWONG UIKPOPWVOU, CUVEECT CUOKEUWY
péxpL 1000 pétpa (Movtéra 7004D/ 7004N).

Alayeipion KAQOEWV - AUTOLATN aVaLOVr) KAONG, EVOEIEN ECWTEPIKAC
/ €EWTEPIKNC KANoNG, SuvaTdTNTA EMAOYAG EVOAAKTIKOU POPEQ,
UTTEPTNONON PPAYNS LE TTPOOWTTIKO KWEIKO, KWOIKOG LAPKAPRIOUATOC
TWV eEWTEPIKWV KAoEWV, KAelBWHa / EeKAeldwpa cUOKeUNG pe KWOIKO,
QAUTOPATN ETMAOYT EVOANAKTIKOU QOPEQ, AUTOUATO KAEIOIUO YRAUUNAG,
QUTOUATN KATAVOUH EICEPXOUEVWY KAoewy (ACD), eaopahion
EMKOWWVIWV O€ TTEPIMTWon BAGBNG TOU CUCTAUATOG.

Avapovi KARoewV - EVOeIEn avapovrc KAfONG ECWTEPIKOU | EWTEPIKAG
YOAUUNG, TTOOOWTTIKY) QVAUOVH ) QVALIOVE) CUOTALATOC, avaAnn
QAVAROVAG ard OTTOIOONTIOTE ECWTEPIKS HE XPron KwSIKOU, EmAoyr
HOUOIKAG OTNV QVAHOVH Yla KEBE ypauur, TTAPKAPIoHa KAoNnG otnv
Qvapovr) Tou CUOTAHATOC.

MetafiBaon kKARoewv - MetaBiBaon e6WTePIKAC YPAUUNE OTa
E0WTEPIKA TNAéQwVA, peTafiBaon eEwTePIKAG ypapprig o€ omolodrmote
KIvnTO 1 0TaBepd TNAEQWVO (LE Xprion OeUTEPNC EEWTEPIKAG YPAUUNC),
ueTaRiBaon anod eCWTEPIKO OE E0WTEPIKO, YeTARBaon og KATENNUUEVO
EOWTEPIKS UE QVAHOVH) KAONG.

Npowbnaon kKAoewV - [1powBNoN KAoEWY 0 AAO ECWTEPIKO,
TPoWBNoN KAAoEWY 0 0TABEPG VOUEPO 1| KIVNTO, TpowBNon o
TIEQIMTWON N armdvTnong fy KATEMNUUEVOU, TTPOWBNON HE XPOVIKN
kaBuotépnon.

TuvdLAoKeYnN - ZuvSIAoKEYN TPIWV, TECOAPWVY 1| KAL TTEVTE ATOHWY
JE OTIOIOSATTOTE GLVOUACUO (ECWTEPIKWV I EEWTEPIKWY YOAUUWY),
OuVaTOTNTA CUVAIACKEWNG OE TTPOETIAEYUEVO conference room (ue
TIPOQIPETIKN XPHON KWAIKOV).

AN TpoTTAvVTWY, XApPn 0TO £EEIOIKEVPEVO TEXVIKO
OUVAUIKO KAl TO £UrTelpo SIKTUO AVTITIPOCWTIWY UAC,
UTTOPEITE VA TIPOCAPUOCETE TO oUOTNMA UE Bdon TIC
OIKEG 0O AVAYKEG KAl ATTAITHOELG WOTE VO OWOETE
™ péytotn duvatr AUon oTov TPOTIO ETTIKOIVWVIOC
NG €MeipnoNg oag.

Avayyelieg - AuvatdTnTa avayyeAiag o OAa Ta PN@LaKd ECWTEPIKA,
oUVOEDN UE EEWTEPIKO EVIOKUTH YL AVOKOIVWOEIC OE UEYANOUG XWPEOUS
(epyooTaoia, mohukataoTpata KA emioyr) {wvng avayyeAiag,
SuVATOTNTA NXOYPAPNONG TIPOETTIAEYEVWY AVAYYENWDV.

OnTIKEG eVSEIEELG - [TPOYPAUUATIOUOC TTANKTOWY EEWTEPIKWV YOAUUWY,
EUPAVION apIBPOU KAONG 1) OVOUATOC OTIC PNOIAKEC CUCKEUEC KAl OTA
acUppata DECT, évOelén avapovrc KAfong Kat apiBpol KaAouvTog,
€vOelEn aplBpoL unvupdtwy Voice Mail, epgdvion NioTag Twv TEAEUTAIWY
APBUWV EICEPXOHEVWY / EEEPXOUEVWV KAl AVATTAVTNTWY KAOEWY, GUESN
KaTaxwpenon o€ pvrpn Tou KaAoUVTog aplBuou.

Alacvvdeon - SUvOeon e AMa ouotruata pe xprion VOIP o€ Toriko
SikTuo Kal o€ ypaupég ADSL, umooTriplén mpwtokoMou Qsig, cuvdeon
TAeewvwv IP, ouvdeon povadwv RSG.

MPOoYPAUMATIOHAG - [100YPAUUATIONOC CUOTAPATOC ECW NAEKTOOVIKOU
unohoylot (PC) i éow Yn@lakng GUOKELAE 1 BUpaC Lan, evowpatwpévo
ISDN modem tnAempoypappatiopoy, Siégpopa emineda mpdofaong otov

TIPOYPAUUATIONS QVANOYQ LIE TOV XEIPIOTN.

Kataypagn K66Toug KAROEWV - AECN QvaypaPr KOOTOUC O Euro
oTNv 084VN TOU ECWTEPIKOUY, KATAYPAPr) KAl amoBrikeuon HovAadwy Kal
XPNHATIKOU KOOTOUG aVE EOWTEPIKO.

TNAEQWVIKEG MVAMEG - [TPOOWTTIKEC TNAEPWVIKEC LVILEG YIa KEDE
EOWTEPIKO UE OHLVATOTNTA TTPOYPAUUATIOUOU OVOUATOC, UVHES
OLOTAPATOC e SuvatdTnTa LTIEPTENONG PEAYAS (UEXPL 3.000 PVALEQ).

Zevodoxelako mpoypappa - Auvatotnteg check in - check out,
aAPUTIVION, E10QYWYI TIOOETTIAEYEVOU KOOTOUC TNAEQWVNUATWY, EVOEIEn
katdotaong kabapldtntag Swpatiou, SIacVVOEDN HE TA TIEPICOGTEPA
€evoSoxEIOKA TTOKETA TNG AYOPAC.

Nuxtepivi Aettovpyia - AutdpaTn ry XelpokivnTn ahayr) nUeProlag
- VUXTEPIVAC AeIToupyiag, SuvatdtnTa KAEIOWUATOC ECWTEPIKWY O
VUXTEPIVA A&lToupyia, avainyn KAHOEWY Kat KAROEIG EKTAKTOU aVAYKNG.

Voice Mail (MpoaipeTikd) - AuvatdTtnTa TOTOBETNONG ECWTEPIKNG
ké&ptag Voice Mail yia mpoowrikd TNAEQwvNTH 08 OAa Ta E0WTEPIKA

HEXPL 30 WPES, AUTOUATN TTPOATIAVTNON TWV EICEPXOUEVWY KAOEWY UE
nxoypaenuéva pnvuuata kaBodryynong, mpooacn oTov TNAEQWVNTH Kal
AUN UNVURATWY €€ AMOOTACEWC.
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